
September 16,2004 

Chairman Michael PoweIl 
Federal Communications Commission 

Washington, DC 20554 
445 12th streeg S.W. 

RE: WC Docket NO, 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigra,nts, college students and 
military families rely upon calling card servica fbr a variety of needs. Many of these 
conmetg do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay comected - to make phone calls to look for a job, for affordable 
housing, make a doctor‘s appointment, or stay in touch with family and fiiends. 

Tbese cards offer c o u v ~ ~ c e  and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer gtoups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are preoisely what the FCC will do if it inflicts new ‘%state” access 
charges and other fees on prepaid cards. The fees would knnel directly to large local 
telephone companies while the burden would fall squarely upon those consumem that can 
least afford to  bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these setyices. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

v 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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Dear Chairman Powell: 
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and wireless telephone services. 
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charges and other fees on prepaid cards, The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to locax telephone companies will substantially increase 
the pet minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effor& to raise rates on American 
consumen and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card sentices for a variety of needs. Many o f  these 
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option they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers litexally risk being 
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charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it  
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Sincerely, *mk 
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Commissioner Kevin Martin 
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September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks. fiom looking for a job or affordable 
housing to staying in touch with family and fiiends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately k i n g  millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying %Mate” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prqaid calling cads to stay 
connected at set affordable rates, Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that c8n least afford price increases, 

Imposing in-state charges would amount to a substantial increase in the cost ofprepaid 
caIls, destroying the utility of calling cards to disadvantaged consumers, Allowing the 
large, local telcphone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these sexvjces 
substantially less affordable. Please look out for consumets and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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communities gain fiorn these s d c e s .  Please stop any effort to raise rates on American 
consumers and decide that these sentices are not subject to the exorbitant new access 
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calling c a d  services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card seruicw for a variety of needs. Many of these 
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Chairman Michael Powell 
Federal Cornmications Commission 
445 12th Street, S.W. 
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Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior Citi7ms, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone sewice. For these w m w ,  a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
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Sincerely, 

commissioner Kathleen ~ i k t t t h y  
Commissioner Kevin Martin 
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Dear Chairman Powell 

I m writing to ask that the FCC not &pose new hidden charges and fees on prepaid 
calling card senices. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military fmilies rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit histoIy, bank accounts, or the means ta pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look fbr a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and Wends. 

These cards offer convenience and predictable cost, as there are no hidden f’ees or 
charges. In economicaIly disadvantaged areas, consumers literally risk being 
disconnected ifthe prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone semices. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telcphone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeapardizing the benefits Hispanic and other 
corntnunities gain &om these services. Please stop any &rt to raise rates on American 
cormmers and decide that these senices are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner &dA copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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Dear Chairman Powell: 

I am Writing to ask that the FCC not impose new hidden oharges and f a  on prepaid 
calling card services. 

Minorities, lower-income f’amlies, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit histwy, bank accounts, or the means to pay a large 
deposit for local telephone smvioe. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convdence and predictable cost, as there are no hidden h s  or 
charge. In economically disadvantaged areag, collsumet9 literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer p u p s  because they are an affordable alternative to regular 
and wireless tekphone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and othet fees on pre-paid cards. The fexs would funnel directly to large local 
telephone companies while the burden would fall squarely upon those wnsumers that can 
least a%rd to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on her i can  
consumem and decide that these services are not subject to the exorbitant now access 
charges and other fees. 

Commissioner Kathleen Abemath 0 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

ccs: Commissioner Michael Copps 
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Dear Chairman Powell: 
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and wireless telephone services, 
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communities gain from these services. Please stop any effort to raise rates on Uerican 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissionet Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12tb stree$ S.W. 

RE: WC Docket No, 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For t h e e  consumers, a prepid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and ftiends. 

These cards offm canvenience and predictable wst, as there are no hidden fees or 
charges. In economically disadvantaged areas, conszrmers literally risk being 
disconnected if the prices o f  these cards increase. Prepaid calling cards are indispensable 
for these and 0th- consumer groups because they arc an affordabIe alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those conswners that can 
1- afford ro bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and o&ex 
communities gain fiom these services. Please stop my effort to raise rates on American 
consumers and decide that these are not subject the exorbitant new access 
charges and other fees. 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chainan Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card setvices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay II Iarge 
deposit far local telephone sentice. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fee8 or 
charges. In economically disadvantaged areas, coasumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards. The feea would h e 1  directly to large local. 
telephone companies while the burden wodd fall squarely upon those consumers that can 
least afford io bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from thme services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

chaiman Michael Powell 
Federal Communications Commission 
44.5 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Ninorities, lower-income families, senior citizens, immigrants, college students and 
mjlifary families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone sentice. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone cal ls  to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These c a d s  offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes m precisely what the FCC will do if it inflicts new ‘%I-state” access 
charges and other fees on prepaid cards, The fees would funnel directly to large local 
telqhone companies while the burden would fall squarely upon those C O I ~ S U X I I ~  that can 
least afford to bear it. 

Adding access charge8 to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these smices. Please stop any effort to raise rates 011 American 
consumm and decide that these serviceg are not subject to thc exorbitant new awess 

ccs: Commissioner M‘ hael Copps / 
Commissioner K thleen Abmathy 
Commissionex Kevin Martin 
Commissioner Jonathan Adelstdn 

P 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military f d l i e s  rely upon calling card sewices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with fkmily and friends. 

These cards offer convenience and predictable cost, as there arc no hidden fees or 
charges. In economically disadvantaged areas, cofls~uners literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affoxdable alternative to regular 
and wireless telqhone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards. The feas would funnel directly to large local 
telephone companies while the burden would fdl squarely upon tbose consumers that can 
least afford to bear it. 

Addbg access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain &om these services. Please stop any effort to raise rates on American 
consumer8 and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Cornmicatione Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new 
calling card senices. 

lden charges an fees on prepaid 

Minorities, lower-income families, senir citizens, ixnmigrants, college students and 
military families rely upon calling card senices for a variety of needs, Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calIs to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consmers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “inin-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies whiI~  the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid cab, joopardiiing the benefita Hispanic and othm 
communities gain from these services. Please stop any effort to raise rates on American 
wdSUmerS and decide that these services are not subject to the exorbitant new access 
charges and other fw. 

ccs: C k s s i o n e r  Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kewin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior Citizms, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
cxmsumm do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged meas, consumers literally risk being 
disconnected if the price4 of these cards increase. Prepaid calling cards are indispensable 
for these and other c o n m a  groups because they are an affordable alternative to regular 
and wireless telephone Services. 

But such price hikes are prtcisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would fume1 directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, 

Adding access charges to be paid to local telephone companies will substantially increase 
the pm minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to mise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
cons\rmem do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumem, a prepaid card nay be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. in economically disadvautaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other cofllsumef groups because they are an affordable attemative to regular 
and wireless telephone servica. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees 00. p p a i d  cards. The few would funnel directly to large local. 
telephone cornpauies while the burden would fall squarely upon those CoflgllIIlers that cau 
least afford to bear it. 

Adding access charges to be paid to IocaI telephone companies will substantially increase 
the per minute charges on gre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any &ort to raise rates on American 
consmers and decide that these seroices are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

( ccs: Commissioner Michael Copps 
Commissioner Kathleen Abamathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 14,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th Street, S.W. 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor's appointment, or stay in touch with family and Wends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, co~sumetg literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
fbr these and ofher consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden wonld fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
commwities gain from these services. Please stop any effort to raise rates on American 
mmers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

d ~ 4 % - ~  
*cc / C / i L * U b E  3- 

ccs: Commissioner Michael Copps 
Commissioner Kathletn Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 


